
1. What does SaaS stand for? 

a) Software and Systems 

b) Software as a Service 

c) System as a Solution 

d) Service and Software 

Answer: b) Software as a Service 

 

2. Which of the following is a key characteristic of SaaS? 

a) Users manage the infrastructure 

b) Users access applications via the internet 

c) Users control the hardware 

d) Users build their own software 

Answer: b) Users access applications via the internet 

 

3. Which of the following is an example of a SaaS application? 

a) Amazon EC2 

b) Microsoft Azure 

c) Google Docs 

d) VMware 

Answer: c) Google Docs 

 

4. In SaaS, who is primarily responsible for managing updates and maintenance? 

a) The end user 

b) The service provider 

c) The network administrator 

d) The data center team 

Answer: b) The service provider 

 

5. Which of the following is a benefit of using SaaS? 



a) Full control over the underlying infrastructure 

b) Lower upfront costs for software 

c) Requires on-site installation 

d) Long implementation times 

Answer: b) Lower upfront costs for software 

 

6. What type of payment model is most commonly associated with SaaS? 

a) One-time purchase 

b) Subscription-based 

c) Perpetual licensing 

d) Freeware 

Answer: b) Subscription-based 

 

7. Which feature allows users to access SaaS applications from different devices? 

a) Multi-device compatibility 

b) Centralized control 

c) Virtualization 

d) API integration 

Answer: a) Multi-device compatibility 

 

8. Which of the following is NOT a typical advantage of SaaS? 

a) Easy scalability 

b) High capital expenditure 

c) Automatic updates 

d) Accessibility from anywhere 

Answer: b) High capital expenditure 

 

9. What is the main difference between SaaS and traditional on-premise 

software? 



a) SaaS requires installation on a local server 

b) SaaS is cloud-hosted and accessed via the internet 

c) SaaS provides more control over infrastructure 

d) SaaS cannot be updated frequently 

Answer: b) SaaS is cloud-hosted and accessed via the internet 

 

10. Which of these SaaS applications is for customer relationship management 

(CRM)? 

a) Salesforce 

b) AWS 

c) Microsoft Word 

d) Linux 

Answer: a) Salesforce 

 

11. Which of these industries is NOT commonly served by SaaS solutions? 

a) Healthcare 

b) Retail 

c) Transportation 

d) None of the above 

Answer: d) None of the above 

 

12. In SaaS, data security is primarily the responsibility of whom? 

a) The cloud service provider 

b) The end user 

c) The local IT department 

d) The hardware manufacturer 

Answer: a) The cloud service provider 

 

13. Which of the following is a disadvantage of SaaS? 



a) Immediate software availability 

b) Data security concerns 

c) Automatic upgrades 

d) Access to advanced features 

Answer: b) Data security concerns 

 

14. Which of the following is true about SaaS applications? 

a) They must be installed on local machines 

b) They require ongoing maintenance by users 

c) They are updated automatically by the provider 

d) They don't require any network connectivity 

Answer: c) They are updated automatically by the provider 

 

15. Which of the following is a SaaS-based email service? 

a) Microsoft Outlook 

b) Gmail 

c) Mozilla Thunderbird 

d) Postfix 

Answer: b) Gmail 

 

16. Which of the following factors can affect the performance of a SaaS 

application? 

a) Internet connectivity 

b) Hardware configuration 

c) Application code 

d) None of the above 

Answer: a) Internet connectivity 

 

17. Which of the following is often used to integrate SaaS with other software 

systems? 



a) Command Line Interface 

b) Application Programming Interface (API) 

c) Firewall 

d) VPN 

Answer: b) Application Programming Interface (API) 

 

18. Which of these characteristics is most associated with SaaS pricing models? 

a) Pay-per-use 

b) High upfront capital cost 

c) Free software license 

d) Open-source 

Answer: a) Pay-per-use 

 

19. What is a common feature of SaaS applications in terms of updates? 

a) Users have to manually download updates 

b) Updates are handled automatically by the provider 

c) Updates are rarely available 

d) Updates require on-site installation 

Answer: b) Updates are handled automatically by the provider 

 

20. Which of the following is a collaboration tool delivered through SaaS? 

a) Microsoft Excel 

b) Trello 

c) Visual Studio 

d) Eclipse 

Answer: b) Trello 
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