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Process of Design Thinking
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Empathy

Empathy is the first step in design thinking because it is a skill that

allows us to understand and share the same feelings that others feel.

Through empathy, we are able to put ourselves in other people's

shoes and connect with how they might be feeling about their problem,

circumstance, or situation
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What is Empathy?
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Convergent and Divergent Thinking
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“The ability to understand and share 
the feelings of another”- EMPATHIZE
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Revolutionary products through empathy
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Empathy-Chart
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Contd…
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Thank You
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