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Mall management is defined as an overall operation and maintenance of the entire
building infrastructure, including the services and utilities, ensuring that they are used
in a way that are consistent with the purpose for which it was acquired.

» Concept in Mall Design :
» a large retail complex containing a variety of stores and often restaurants and other
business establishments housed in a series of connected or adjacent buildings or in a

single large building.

» Compare shopping center. a large area, usually lined with shade trees and shrubbery,
used as a public walk or promenade.
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