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PERSONA

◂ Personas are fictional characters, which you create based 
upon  research in order to represent the different user types 
that might use our service, product, site, or brand in a 
similar way. 

◂ Creating personas helps the designer to understand users' 
needs, experiences, behaviors and goals.



PERSONA & PROBLEM VALIDATION

◂
Product-Hypothesis

https://141nh047iozd1l75s22eer06-wpengine.netdna-ssl.com/wp-content/uploads/2014/02/Product-Hypothesis.png


PROBLEM VALIDATION

◂



CONTD…

◂ Identify the right discovery questions to focus on as 
your project evolves

◂ Answer those focal questions with effective, actionable 
discovery work

◂ Present the above to your team and stakeholders for 
buy-in

◂



PERSONA & PROBLEM HYPOTHESES



◂



USER STORIES

MEANING

◂ User stories are short statements about a feature, written from 
a user’s perspective that describes something that the user 
wants to accomplish.

IMPORTANCE:

◂ User stories keep products user focused.

◂ User stories promote cooperation between team members.

◂ User stories help prevent feature creep and design dead-ends.



QUESTIONS???

RECAP

THANK YOU
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