
SNS COLLEGE OF ENGINEERING 
Kurumbapalayam (Po), Coimbatore – 641 107

An Autonomous Institution

Accredited by NAAC – UGC with ‘A’ Grade
Approved by AICTE, New Delhi & Affiliated to Anna University, Chennai

DEPARTMENT OF COMPUTER SCIENCE AND TECHNOLOGY

COURSE NAME : 19OE114 –TOTAL QUALITY MANAGEMENT 

III YEAR / VI SEMESTER

Unit 2- TQM PRINCIPALS

Leadership  Quality

1STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 2



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 3



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 4



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST

5



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 6



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 7



STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST 8



THANK YOU

STATEGIC QUALITY PLANNING/19OE114- TOTAL QUALITY MANAGEMENT /NANDHINI.D/AP/CST


